Send routes (Pro)

Pro version. This feature is part of the Pro version of Mail Log. What the Free version does
is covered under Free version and Pro version.

Read this before you switch anything on. Mail Log watches your mail and does not
interfere. The queue and the backup route only act once a delivery has already failed. Send
routes are the one exception: here Mail Log changes a send that would otherwise have
run perfectly normally.

That is deliberate, and it is off by default. If you switch it on, it is on you that the accounts
you enter actually work — a route set up wrongly costs you the delivery of exactly the
messages you assigned to it.

Every rule row has its own Test the connection button. It works exactly like the one described in
the Backup send route chapter: it checks that row's values, no test mail is sent, and an empty
password box means "unchanged".

What it is for

An order confirmation and a newsletter have nothing in common but the technology. Send both
over the same outgoing server and they share its reputation: complaints about the newsletter hit
the password reset, and sooner or later that lands in the spam folder.

Send routes keep them apart. You define a rule — "everything to @bigcustomer.com", say, or
"subject contains Newsletter" — together with the server those messages should take. Everything
else keeps to the usual way.



Send routes

® Send particular messages over a different outgoing mail server than the rest.

Use send routes - Yes

Careful: this is the only setting with which Mail Log interferes with ordinary sending.

Everything else only observes, or acts after a failure. Off by default.

Rules

Field
Operator
Value

Outgoing mail server

Port
Fas
g Encryption
&
L User name
AT
Password

Different sender address

Test the connection

Subject v
contains ~
Newsletter

smip.newsletter.example.net

A row without a server is skipped.

587
STARTTLS v

newsletter@example.net

Stored encrypted and never shown

again. Leave the field empty and the
stored password stays asitis.

newsletter@example.net

Only needed when the provider insists on
a sender address registered with them.

= Test the connection

The first matching rule wins, top to bottom. If none matches, the message goes the

ordinary way.



Setting it up

1. In Options, open the Send routes tab and switch on Use send routes.

2. Add a row: field (subject, sender or recipient), comparison and value — the same
vocabulary as the log rules.

3. In the same row, enter the outgoing mail server, plus port, encryption and, where
needed, credentials.

4. If the provider insists on a sender address registered with them, enter it under Different
sender address.

Which rule applies

The first one that matches — top to bottom. The search stops there. So order your rows from
the specific to the general: the exception at the top, the broad rule below it.

If no rule matches, the message goes the ordinary way. The same holds for rows without a server
and for accounts whose password can no longer be read — after the security key of your Joomla
installation was changed, for instance. A rule failing costs you the special treatment, never the
delivery.

What a route does not change

Nothing about the message itself: not the subject, not the content, not a single recipient. Only
server, port, encryption, credentials and — if you enter one — the envelope sender address are
changed. A rule therefore cannot affect what the reader receives.

Working with the other features

e The log records every message as usual. There is one entry, not two.

e The backup route applies here too: if a message fails on its route, the backup route is
tried. Rules are not applied again — otherwise the second attempt would land on the
same server as the first.

e The queue then retries as usual.

Deutsche Fassung

Revision #2
Created 2026-09-20 13:11:13 UTC by Norbert Graup
Updated 2026-09-20 13:11:14 UTC by Norbert Graup


https://docs.graup-it.de/link/311

